Policy
Quality and environment

Valoriim



Valoriim

Business concept

Valoriim AB is a consulting company offering services in management, consulting and product development with
a focus on sustainability and reliability. We strive to offer high quality, build long-term relationships with our
customers, and have committed employees.

Quality policy

Valoriim's customers and other stakeholders can expect us to:

e Create long-term customer satisfaction by delivering high quality that meets both specified and
unspoken customer requirements

e Deliver on time and according to agreement

e Handle customer issues in a fast and professional manner

e Are at the forefront of our field with good knowledge and high competence

e Are reliable as a business partner and employer

e  Work with carefully selected suppliers and subcontractors

e Develop our employees' skills to meet our customers' requirements and expectations

Each employee commits to:

. Meet customer and other applicable stakeholder requirements, including applicable laws and
regulations

e  Contribute to the continuous improvement of our operations and the quality of our projects

Environmental policy

We work to protect the environment, reduce our environmental impact, and develop our environmental
performance by:

e Complying with applicable environmental laws and regulations and other applicable mandatory
requirements

e Educating and motivating our employees to act in an environmentally responsible manner

e Evaluate our environmental aspects from a life cycle perspective and create action plans

e Prioritize environmentally certified suppliers and subcontractors wherever possible

e  Strive to reduce emissions from our own and external transportation

e Take responsibility for our waste by contributing to recycling as far as possible

e Inform employees and subcontractors about environmental management and the importance of
considering environmental issues in daily work

Every employee of ours undertakes to:

e Comply with applicable environmental laws and regulations and other applicable mandatory
requirements

. Contribute to the continual improvement of our environmental management system by working to
meet environmental objectives and achieve better environmental performance in our operations
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